[CZ] NahlaSovéni probléml v SIS

(manudl pro studenty i ostatni uZivatele SIS)

Pokud narazite v SIS na chybu Ci problém, ktery je tFeba konzultovat se spravci SIS, pak
prosime, abyste postupovali niZe popsanym zplsobem, ktery zajisti poskytnuti dlleZitych
informaci znateln& zvySujicich Sance na vyFe8eni VaSeho problému.

Za timto UCelem se v SIS v modrém poli v pravém hornim rohu vedle VaSeho jména a
tlaGitek pro odhlaSeni nebo pFepnuti jazykové verze nachazi nova ikona majici podobu
bubliny s textem.
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Pro poskytnuti maximalniho mnoZstvi relevantnich informaci kliknéte na tuto ikonu aZ ve
chvili, kdy se budete nachazet v SIS pFimo na mist&, kde dochazi ke komplikacim (napFiklad
v modulu Pfedméty a tfeba na zaloZce TFidy, pokud pravé tam je n&jaky problém).

Po kliknuti budete pFepnuti do okna s formuldafem, kde mate moZnost popsat, o jaky
problém jde. Po kliknuti na tlaitko ,Odeslat hldSeni“ se spravcim SIS ode§le email, ktery
bude obsahovat snimek obrazovky, kde jste na problém narazily, VaSe identifikaCni udaje,
Va$i zprdvu a dalSi relevantni informace.

m Studijni informaéni systém (verze jadra: 1415)

EH Zpét do modulu Predméty

Pomoci této stranky miZete spravci zaslat informaci o problému na strance. Budou zaslany yto informace

® yas jdentifikator

® adresa stranky kde jste klikli na "Nahlasit problém” véetné historie od pfinladeni do SISu
® snimek obrazovky

® pracovni data modulu jako je nastaveni filtru, vybrany akademicky rok

Pfijemci hldZeni: Exe Erudio; Ing. Pavel Kot; Mgr. Dana Svobodova; Tomas Wiesner
Popiste problém:

Zobrazit pfiloZeny screenshot

E Odestat hiigeni



[ENG] Reporting errors in SIS

(manual for both students and teachers)

In case you have encountered an error or other problem in SIS that needs to be consulted
with SIS administrators, please proceed in the following manner that will assure of providing
all the necessary information needed to successfully resolve the problem.

To this end a new button in a form of a text bubble has been added among the other icons
in the blue bar in the upper right-hand corner of the window.
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In order to provide a maximum possible amount of information, click on the icon when
you’re currently facing the issue instead of returning to SIS home page and clicking on it
then (e.g. Click on the icon when you are in the module Subjects and under the “Classes”
bookmark if that is where the problem occurs.)

After clicking on the icon, you will be redirected to a window with a web form as the one on
the image bellow where you can describe the issue further. By clicking on “send report” the
report will be sent containing a screenshot from where the error occurred, your
identification number, the description you wrote and other relevant technical data.
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