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emergency contacts – important number

Save it in your phone!



Document and legal issues – send an email to your embassy or consulate

In need of non-life-threatening medical assistance, more information can be found in 
the sections:

• Medical Care

• Psychological Assistance

• Health Insurance

• International Office Coordinators of FSV UK 

emergency contacts – other support

https://www.embassypages.com/czech
https://fsv.cuni.cz/en/en/exchange/life/practical-information/medical_care
https://fsv.cuni.cz/sites/default/files/uploads/files/Psychological%20Assistance.pdf
https://fsv.cuni.cz/en/en/exchange/life/practical-information/health_insurance


If you feel sick and it is not life threathning, contact your
insurance company first. 

Have an emergency contact written and stored in your
wallet. (contact of your parents or partner who could be
contacted in CoE)

Make a copy of your ID or passport, carry only one
document at a time.

Be ware of pickpocketing (in public transport, crowded
streets, bars,…)! 

If you lose your wallet (ID, Credit Card, cash…) – contact
the Police, block your Credit Card, contact the Embassy

emergency contacts - tips
In Prague every lamppost has a unique number - In case 
you are in need of help and do not know where you are 
tell the operator the number. 



stay safe
and 

enjoy your stay in Prague


